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Used Symbols & Designation Key

Note

IMPORTANT INFORMATION OR WARNING

Reference to resuming chapter [xxx / yyy / zzz; e.g. 5.9.1 Alarm Protocol
(& Structure | Title / PC time] or document

In the interest of our customers, we reserve the right to make any changes
resulting from technical advances. Therefore, schemes, descriptions and extent
of delivery are subject to change without any notice!

This manual is valid as from software release 3.6x
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Introduction to elproLOG MONITOR
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1. Introduction to elproLOG MONITOR

This application is used to supervise, to display and elproLOG
archiving data of network dataloggers (ECOLOG-NET) as ANALYZE P
well as forwarding limit values violations.

For the configuration of the dataloggers the software

elproLOG ANALYZE is required. (o= Operation manuals

SE3401E & SE3002E

The dataloggers to be monitored are put into different groups  elproLOG CONFIG P
according to customer facility structures. For this
organizational work elproLOG CONFIG is used. (=
Operation manual SU3001E

To controll user access, all entries are supervised by elproLOG USER P
elproLOG USER. (= Operation manual SU3001E

The following functions are part of the software:

» Datalogger supervision and regularly updated
measurement values.

« Alarm monitoring and log files.

» Automatic data backup to an mdf file, readable with
elproLOG ANALYZE (21CFR11 compliant file).

elproLOG MONITOR EN-5
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2. How to Start Monitoring Tasks

2.1 New Task

elproLOG 1. Define a group with the loggers to be monitored. The
CONFIG P result of this work is a group configuration file with the
file ending .gcf gcf

2. Select the desired gcf-file and configure the monitoring
task
(o=t 4.1 Basic Settings & 5. Alarm Settings

3. Setup a new monitoring task
@= 3. Menus - Functions - Icons / File / New

4. Select the group, define "Measuring" and "View"
(= 4.2 Group Settings

Examples for the two
representation
possibilities @D 7.
Data

Representation P

Only not selected groups are listed.

2.2 Change Group

Select the group, define the cycle time and the data
representation possibility (o=t 4.2 Group Settings & 7.
Data Representation

6-EN elproLOG MONITOR
SM3002Ea
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3. Menus - Functions - Icons

The following functions are available in the elproLOG MONITOR software:

3.1 Menus - Functions

File
New
File
L] Mew Open a new group which has to be monitored
LI daose .
@ = @=4.2 Group Settings
Group
- Settings
B Settings.. Used to change the monitored group and to assign the
independent cycle time for each group.
@=>4.2 Group Settings
After a restart of the program, the last selected groups will be
monitored automatically.
elproLOG MONITOR EN-7
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Tools

Tools

Dpkions. ..

Start autosave rmanoal

[®) 7 6 {

Fonk Unit Row. ..
Hide disabled Sensors
Hide dizabled Digital Inpuks

Shows Alarm at the top

Fonk Title and Yalus Raow, ..

Window

Window

Cascade
Close All Windows
Tile Harizontally

Tile Wertically

1 Group Store 1

Help

Help

i) Abaut elprol0G MOKITOR

Options

This function is used for all possible program settings.
@=4.1 Basic Settings

Start autosave manual

This function is used to perform an autosave as mdf-file right
now

(= 5.12 Autosave as MDF
Font....
Use these settings to match the used fonts of the main window
Hide disabled...

Sensors / digital inputs which are disabled in elproLOG
CONFIG, are notrepresented in the in the elproLOG MONITOR
main screen.

Show alarm at the top

Alarm conditions are shown on top of the list and not in a simple
alphabetic order.

Function to organize your screen

About elproLOG MONITOR
Detailed information about the installed software version
Change Password

As long as elproLOG USER is not used, this password
function allows to control the access rights over elproLOG
MONITOR.

elproLOG MONITOR
SM3002Ea
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Menus - Functions - Icons

Acoustic alarm
Switches the local (pc), acoustic alarm off
Alarm Window

Used to open the alarm window

This icon is going to blink red, as soon as an alarm has been
released. It stays active till the alarm has been confirmed even
the alarm has vanished.

EN-9
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4. Configuration

4.1 Basic Settings

Select in the "Tools" _
menu "Options" to open ~ Uptlui )
the window P B

Motification Settings

#cknowledgement Selection of group configuration file, created with elprol 0G CONFIG. Yalues to
be monitored depends on logger type. Leave default settings for ECOLOG-MET.
The cycle time defines the time between screen updates.

Fepeat Motification

Alarmn Sound
Alarn Interface 1 - S
Soheduler Group Configuration File
Alarn Interface 2 . ;
C:\Programmetelprotelprol0G MONITORL ocation. gef
E-Mail 5ettings C]
Alarm.E-M al . [ Canfirm &pplication E sit
Warring E-bail )
SMS Settings Walues to be monitored
Alarm SM5 () Last measured value
Wwarning SM5 () Last stored value
Feep Alive SMS i .
Alarm Printer Default Cycle time: 3 |min

Alarmn Pratocal

Group Protocal Detault View
Logaer Fratocal () Logger based view
Autozave as MOF () Sensor based view
Scheduler
Communication Timeouts Larguage
Englizh w

Restart application to activate new language

[ [1].3 ] [ Cancel ]

Group Configuration Location where the configurations from elproLOG CONFIG

File (gcf files) are stored.

Values to be (o= 4.1.1 Values

monitored

Default Cycle time Time between 2 scans over the selected group of

dataloggers. This parameter may be changed for each group
individually in the "Settings" window. It does not influence
the measurement logging interval of the dataloggers!

Default: 3 Minutes
@=>4.2 Group Settings

Default View Switch between logger based or sensor based
representation

Language Current application languages: German or English

For further details see Confirm all entries by pressing the OK button and continue

also the window related  the settings with the selection of the datalogger group to be
comment ~* monitored.

10 - EN elproLOG MONITOR
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411 Values

For a safe monitoring of a data logger the following information should be taken into
consideration

Value Setting Comment

Last measured value | Default setting For an easy evaluation of
the different protocols, the
logging interval of the data
loggers being monitored,
should not be longer than
half of the cycle time. For
logging intervals (> 2
minutes) the data of the
loggers will be updated at
least once per minute. In
this case the cycle time
should not be faster than 2

minutes.

Last stored value Required for the first series of | The data for elproLOG
ECOLOG-NET data loggers MONITOR will be up-dated
or for loggers with serial in the logging interval
interface only. regardless of the data

logger settings.

elproLOG MONITOR EN - 11
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4.2 Group Settings

Select in the "Group”

menu "Settings"to open
. 1 —— Production A
the window S| ——
Y’)‘Tuggel based view
@) Sensor based view
ok [ coce [ _Heb ]
1. In 4.1 Basic Settings selected group configuration file.

2. Group names of the data logger groups defined in
elproLOG CONFIG. The selected group name is used
to refer the monitoring window.

Measuring This is the time between 2 scans applied for the selected
group only.
View Switch between logger based or sensor based

representation

12 - EN elproLOG MONITOR
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5. Alarm Settings

The following settings are part of the "Tools / Options" menu.

They are used to define the alarm parameters and alarm
reactions.

5.1 Notification Settings

© Options g|

Basic Settings

Motification 5 ettings
Acknowledgement
Fepeat Motification
Alarmn Sound

Alarmn Interface 1
Alarmn Interface 2

Select conditions that should releaze an alarm.

Conditionz

E-Mail Settings & e Al
Alarrn E-p4 ail .
Wwaming E-Mal [ Sensor wWarning
SMS Settings [ Mo conmection ta o
gger
Alarm S5 :
Warning SMS Mumber of cycles delay until alarm:
Keep Alive SMS [1 5ensor breakage/short circuit
Alarrn Printer

Digital Input 1
Alarm Protocol Aol

Group Protocal
Logger Protocol
Autozave az MOF

S cheduler
Communication Timeouts

Mumber of cycles delay until alarm:
[ Digital Input 2

Muriber of eycles delay until alarm:
Autozave falled

Ok ] [ Cancel

An alarm indicated by the logger limit values will be
recognized.

An alarm indicated by the elproLOG CONFIG limit values.

If the communication with a particular logger gets lost, it will
be treated as an alarm (network problems).

These sensor error messages will be treated as an alarm.

elproLOG MONITOR
SM3002Ea

Alarms are recognized
by elproLOG MONITOR
only, ifthey are active at
the time of cycle

ing!
reading! P

Sensor Alarm

Sensor Warning

No connection to
logger

Sensor breakage /
short circuit

EN-13
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Digital Input 1/ 2

EPRC—

The digital inputs off the logger could be forwarded as an
alarm from an external device hooked up to the logger

Alarm if Input =1

Switch between Digital Input 1/2 and GND closed

Alarm if Input=0

Switch between Digital Input 1/2 and GND open

Autosave failed

This message will be treated as an alarm in cases where
autosave of logger data failed. (= 5.12 Autosave as MDF

Recommendation for the hierarchy of the warning / alarm notification

Deviation | Limit value Notification State Example

++ Logger (see status) | Alarm 287

+ elproLOG CONFIG | Warning 22°C
o.k. 207

- elproLOG CONFIG | Warning 1772

-- Logger (see status) | Alarm 9?

14 - EN
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5.2 Acknowledgement

Definition of up to 3 text fields and their title row for the
documentation of an alarm or a warning message.

o Dptions g|

Baszic Settings

Motification 5 ettings
Acknowledgement Define a headline for up to 3 text fields, which will show up by an alarm or warring

Repeat Motification EEbmEv B gEE:
Alarm Sound
Alarm Interface 1
Alarm Interface 2 Erable Comment Field 1
E-Mail Settings . .
Alarmn E-Mai Title Cannment Field 1
warning E-Mail Acknowledge Comment
SMS Settings
Alarm 55 [CIFillin camment rmatdatany
Warning SMS
Keep Alive SMS [] Enable Commert Figld 2
Alarm Printer Tille Carnment Fisld 2
Alarm Protocol

Group Protocol
Logger Protocol
Autozave as MDF
Scheduler
Communication Timeouts ["] Enable Comment Field 3

Title Comment Field 3

[ Ok ] [ Cancel ]

To acknowledge an alarm, a comment has to be entered into
the "Alarm Acknowledgement" window. (o= 8.1.1 Notes

About the Alarm Reason

5.3 Repeat Notification

Delay time in number of cycles till an active alarm- warning

notification will be repeated.
Active alarms and warnings are repeated only.

elproLOG MONITOR
SM3002Ea

Fill in comment

mandatory
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X

o Options

B aszic Settings
Matification Settings
Acknowledgement Drelay time in number of cycle times for resending an alam message for
unacknowledged alarms and warnings.

Repeat Matification
Alarm Sound

Alarm Interface 1
Alarm Interfacs 2 Enable Repeat Motification

E-tail 5ettings e .
Alarm E-Mail Fepeat Motification Settings

Warning E-bail Mumber of cycles delay until repeat: 10 e cycle.
SMS Settings

Alarn SMS

‘wharning SMS

F.eep Alive SMS
Alarm Printer
Alarm Protocol
Group Protocol
Logger Protocol
Autozave as MDF

Scheduler
Communication Timeouts

1] 9 ] [ Cancel

5.4 Alarm Sound

o Options ['5__(|

Basic Settings
Muotification Settings
#cknowledgement Select the sound for the audible alarm. elprol0G MOMITOR will play the selected
sound using the computer speakers as soon az an alarm condition iz fulfiled.

Fepeat Motification
Alarm nd
Alarn Interface 1
Scheduler Enable Alarm Sound
Alarm Interface 2
E-Mail S ettings Py
Alarrm E-bail .
\warning E-Mail |EI.\Programme'\elpro\elproLDG MOMITORAlarm, way |E]
S5MS Settings
Alarn SMS
Wwarning SM5
Feep Alive SMS
Alarrn Printer
Alarmn Pratocal
Group Protocal
Lagger Protocol
Autosave az MOF
Scheduler
Communication Timeouts

[ [1].3 ] [ Cancel ]

Path Directory which contains the desired acoustic alarm.

16 - EN elproLOG MONITOR
SM3002Ea



ElPRC /‘n Alarm Settings

5.5 Alarm Interface 1/2

© Options E]
Basic Settings
Motification Settings
Acknowledgement Settings for optional Alam Interface Part Mo. 2355-4). Define the behaviour far
Reneat Natification fonwarding alarms and/or wamings to the Alarm Interface. Additionally, the Alam
P Interface can be used as 'Watchdog for elpraL0G MONITOR.
Alarm Sound
Alarm |nterface 1
Scheduler Enable Alam Interface 1
Alarm Interface 2
E-Mail Settings Alarm Interface 1 Settings
Alarm E-M ail ComPort: '3 3
Warning E- ail
SHMS Settings Alarm Forwarding
Alarmn SMS
\Warning SM5 Warning Forwarding
Keep Alive SMS
Alarm Printer [watchdag
Alarm Protocal
Group Frotocol Test &larm Interface: 1 —{ On ] [ off
Laogger Protocol .
Autosave as MDF Alarm |nterface Version: 2 Get
Scheduler
Communication Timeouts
[ ok ] [ Cancel ]

1. By activating the test function (Test alarm Interface ON),
the 2nd relay in the alarm interface is switched on after
30 s and not after 20 min as under normal condition.

2. Service function to identify the firmware version (old
V1.2 /current V1.7) of the alarm interface used

This check box activates the features of the optional Alarm Enable Alarm
Interface (part no 2355-A). For technical details see: user Interface
manual of the alarm interface D-AD-2102E.

To select the communication port where the Alarm Interfface  ComPort
is connected to.

This check box activates the alarm interface Alarm Forwarding
&~ 5.1 Notification Settings / Conditions. Warning Forwarding
This check box activates a watchdog function that will Watchdog

release an alarm as soon as the communication between the
PC and the Alarm Interface breaks down.

elproLOG MONITOR EN-17
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Start delay

Switch on time
Switch off time

18 - EN
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5.5.1 Alarm Interface Scheduler

A AVAILABLE FROM FIRMWARE VERSION 1.7 OR
HIGHER

© Options E|

Basic Seftings
Motification Settings
#cknowledgement Defing the behavior over time for the bwo channels of the Alarm Interface. The
P Channel will be activated after the delay time specified and can be pulzed
Fepeat Motification i k b X d
aftenwards by canfiguring the switch ondswitch off time accordingly.

Alarmn Sound
Alarn Interface 1

Scheduler Channel 1
Alarm.lnterf.ace 2 Start delay: o —
E-Mail 5ettings e

Alarrn E-bail Switch o time: 1 &1 min

Warn?ng E-Mail Switch off time: i} ~ | min
5SS Settings >

Alarm SM5

Wwarning SM5 Channel 2

Keep Alive SMS Start delay: il “| min
Alarrn Printer
Alarmn Pratocol Switch on time: 1 | min
Group Protacal Switch off time: i} 2| min
Lagger Protocol
Autosave az MOF

Scheduler
Communication Timeouts

[ u]: ] [ Cancel ]

Delay time between the registration of an alarm by elproLOG
MONITOR and the activation of the alarm interface.

Change over switch function during the period of an alarm

For details about the delay times (= 8.2 Time Responds
- Alarm Sequence

elproLOG MONITOR
SM3002Ea
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5.6 E-Mail Settings

© Options

Baszic Seftings
Matification Settings
Acknowledgement
Repeat Matification
Alarm Sound
Alarm Interface 1
Alarmn Interface 2
E-bail Settings
Alarrn E-M ail
W arning E-Mail
ShS Settings
Alarm SHS Server requires authentication
Warning SMS
Keep dlive SMS
Alarm Printer Pagsward
Alarm Protocol
Group Protocol
Logger Protocol
Autosave as MDF Sender
Scheduler
Communication Timeouts

configuration settings.

I ailzerver [SMTR)
Server Address [Host or IP]

User

Mame

E-Mail

[ Login using Secure Password Authentication

Mailzerver gettings to send Alarm E- ail. Ask pour IT Administrator for comect

Port
25

4

0K

Cancel

A IF THESE INFORMATION ARE INCORRECT, THE ALARM E-MAILS WILL
NOT REACH THEIR RECIPIENTS!

5.6.1 Alarm E-Mail

o Dptions

Baszic Settings
M atification S ettings

Enable Alarm E-tail
Alamn Interface 2

E-Mail Settings E-Mail Settings

Alarm E-ail Subject

Wwarning E-Mail $LoggerNane$s SensorMunber$
SMS Settings

Alarm SMS T0: E-Mail Address(es]

Wwarning SMS

Keep Alive SMS
Alarrm Printer CC: E-Mail Addressles]

Alarm Protocal
Group Protocol
Logger Protocol Text

Autosave as MDF Messzage Reason: iReasont

Time: %PcTime%

Logger: $(LoggerName$ (3LoggerIdi)

Acknowledgement Specify E-Mail addressee and text that will be sent if a alarm ocours. Multiple »
e E-tail addrezzes may be separated by zemicolonz. In the "Subject” and
Fiepeat Motification R 5 o -
‘Additional W amingtext" fields you may use placeholders for detailed alarm
Alarm Sound information [zee documentation). Make sure that the "Mailzerver Settings" are w
Alarm Interface 1
S cheduler

Scheduler Sensor: $SensorNumber: %SensorNamed
Communication Timeouts Value: %$8ensorValuet $Sensorlnits

U B U

b

[

E dit

] [ Send Testmail

(1[4

J {

Cancel

]

elproLOG MONITOR
SM3002Ea
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Alarm Settings

Enable Alarm E-Mail

Subject, TO, CC

Text / Button: Edit

Enable Warning E-
Mail

Subject, TO, CC

Text / Button: Edit

20 - EN
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This check box activates the E-Mail forwarding feature

These are common used information for addressing an E-
Mail.

All information needed to identify a troubled measurement is
automatically enclosed in the E-Mail

This block contains information like: process information,
responsibilities and instructions and will be added to each
alarm E-Mail.

@= 6. Alarm Text Editor

5.6.2 Warning E-Mail

Basic Settings
Motification Settings
Acknowledgement Specify E-Mail addiessee and text that will be sent if 2 warlrjing 0CCurs. Multiple .~
Fiepeat Matification E-M ail addrezzes may be separated by semicolons. In the "Subject and
“Additional "4 arningtext” fislds wou may use placeholders for detailed alarm
alarm Sound infarmation [see documentation). Make sure that the "Mailserver 5 ettings” are w
Alarm Interface 1
Alarm Interface 2 Enable "W arning E -k ail
E- ail Settings
Alarrn E-bail
‘wharning E-Mail E - ail Settings
SMS Settings .
Blarm SMS el
wiarning SkS C]
Keep Alive SM3 T00: E-Mail Address(es)
Alarm Printer
Alarmn Protocal C]
G Pratacol
foup Frotac CE: E-Mail Addresslas)
Logger Protocal
Autosave as MDF C]
Scheduler Text
Carnmunication Tirmeouts
Message Reason: iReasonk ~
Sensor: %#fensorMumber® %ESensorMNamed
Walue: %SensorValue$ %SensorUnits "
[ Edt ][ serdTestmai
[ Ok ] [ Cancel ]

If this check box is activated, the settings from the alarm E-
Mail are used for the warning E-Mail.

These are common used information for addressing an E-
Mail.

All information needed to identify a troubled measurement is
automatically enclosed in the E-Mail

This block contains information like: process information,
responsibilities and instructions and will be added to each
warning E-Mail.

@ 6. Alarm Text Editor

elproLOG MONITOR
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Alarm Settings

5.6.3 Example: GMX Account for Test Purpose
Server Address (Host or IP) mail.gmx.com

Server requires authentication select check box

User Your_Address@gmx.com
Password Your GMX password

Application Name

E-Mail

5.6.4

E-Mail Example

Message Reason: Alarm limit exceeded
Sensor: 52 Production A, Humidity Shelf 1
Value: 57.05 %xF

Time: 01.09.2008 092:10:09

Logger: Production A, Shelf 1 (12358)
Group: Store 1

Any sender name

Your_Address@gmx.com

40.43 °C

Sensors:

51: Production A, Temperature Shelf 1 Value:

52: Production A, Humidity Shelf 1 Value: 57.05 &%rF
53: Value: State: Disabled

S4: Value: State: Disabled

55: Value: State: Disabled

Se: Value: State: Disabled

S7: Value: State: Disabled

58; Value: State: Disabled

Digital Inputs:
Door open switch Value: C cpen State: OK

D1:
D2:

Value: 0 State: Disabled

elproLOG MONITOR
SM3002Ea

State: OK
State: Alarm
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5.7 SMS Settings

© Options

Basic Seftings
Matification Settings
Acknowledgement
Fepeat Motification
Alarm Sound
Alarn Interface 1
Scheduler
Alarn Interface 2
E-Mail 5ettings
Alarrn E-Mail
‘wiarning E-kail
SMS Settings
Alarm SM5
wiarning SkS
Feep &live SMS
Alarrn Printer
Alarmn Pratocal
Group Protocal
Logger Protocol
Autozave as MDF
Scheduler
Communication Timeouts

X

Settings for optional SMS Modem [Part Mo, 2356-4), Install S5 Modem driver
first. Tao werify the connection ta the SMS Modem click the "Update” button and
check Signal Strength.

Modem Settings

COM Part: 23 2
Baud rate [Default 57600]: 57600 v
Signal Strength

[ u]: ] [ Cancel ]

A IF THESE INFORMATION ARE INCORRECT, OR THE SIGNAL STRENGTH
IS TOO LOW THE ALARM SMS WILL NOT REACH THEIR RECIPIENTS!

5.71

© Options

Basic Seftings
Matification Settings
Acknowledgement
Fepeat Motification
Alarm Sound
Alarn Interface 1
Scheduler
Alarn Interface 2
E-Mail 5ettings
Alarrn E-Mail
‘wiarning E-kail
SMS Settings

wiarning SkS
Feep &live SMS
Alarrn Printer
Alarmn Pratocal
Group Protocal
Logger Protocol
Autozave as MDF
Scheduler
Communication Timeouts

Alarm SMS

X

S pecify Cell Mumbers and text that will be sent if an alarm ocours. Multiple cell
numbers may be separated by semicolons. Make sure that the "SkS Settings"
are configured too. Usze "Send Test SMS" button to check configuration.

Enable &larm SMS
SMS Settings
T0: Cell Humber(z)
+41 79123 456 789
Tent

Message Peason: $Beasond

Senzor: %$SensorMumber’ $SensorName$
Value: %SensorValue: $SensorUnits
Time: $PcTime#

Logoger: %$LoggerName$ ($#LogogerIdi)
Group: %Group#

[ Edt | [sendTestsMs

]9 ] [ Cancel ]

22 - EN

elproLOG MONITOR
SM3002Ea

EPRCH|—




Alarm Settings

EWPRC|-

This check box activates this SMS feature

This block contains information like: process information,
responsibilities and instructions and will be added to each

alarm SMS.
@= 6. Alarm Text Editor

5.7.2 Warning SMS

o Dptions g|

Baszic Settings
M atification S ettings
Acknowledgement
Fiepeat Motification
Alarm Sound
Alarm Interface 1
S cheduler
Alarm Interface 2
E-Mail Settings
Alarrn E-p4 ail
Wwarning E-Mail
SMS Settings
Alarrn SMS
‘Wwarning SMS
Keep Alive SMS
Alarm Printer
Alarm Protocol
Group Protocol
Logger Protocol
Autogzave as MDF
Scheduler
Communication Timeouts

Specify Cell Humbers and text that will be zent if an warning occurs. Multiple cell
numbers may be zeparated by semicolonz. Make sure that the "SMS Settings”
are configured too. Use ""Send Test SMS5" button to check configuration.

Enable ‘W arming SMS
[ Use Alarm SMS Settings
5SS Settings
TO: Cell Humber(g]
+41 987 654 321
Text

Meszsage Peason: i(Reason#

Sensor: %SensorNumber$ %SensorName$
Walue: %SensorValuet $SensorUniti
Time: %PcTime#

Logger: %LoggerName$ ($LoggerIdi)
Group: iGroup%

( Edt | [SendTestsms

[ (1] ] [ Cancel ]

If this check box is activated, the settings from the alarm
SMS are used for the warning SMS.

This block contains information like: process information,
responsibilities and instructions and will be added to each

warning SMS.
@ 6. Alarm Text Editor

elproLOG MONITOR
SM3002Ea

Enable Alarm SMS

Text / Button: Edit

Use Alarm SMS
Settings

Text / Button: Edit
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5.7.3 Keep Alive SMS

Important for prepaid Some providers are going to lock the mobile abo, if it is not
SIM card > used for a certain period of time. This function is used to
send a repeated SMS which avoids the locking of the mobile
abo.
© Options E|

Basic Seftings
Motification Settings
Acknowledgement
Fepeat Motification
Alarmn Sound
Alarn Interface 1
Scheduler
Alarn Interface 2
E-Mail 5ettings
Alarm E-Mail
‘wiarhing E-kail
5SS Settings
Alarm SM5
Wwarning SM5
F.eep &live SMS
Alarrn Printer
Alarmn Pratocal
Group Protocal
Lagger Protocol
Autosave az MOF
Scheduler

Communication Timeouts

S pecify Cell Mumbers and text that will be sent for a keep alive SMS5. Multiple cell
numbers may be separated by semicolons. Make sure that the "SkS Settings"
are configured too. Usze "Send Test SMS" button to check configuration.

Enable Keep Alive SM5
ShS Settingz
Maximal Time between SMS: 10 T days
T0: Cell Humber(z)

+471 456 123 587
Text

[ Edt | [sendTestsMs

[ [1].3 ] [ Cancel ]

Enable Keep Alive This check box activates this SMS feature

SMS

Maximal Time Delay time between the keep alive SMS

between SMS

Text / Button: Edit This block contains information like: process information,
responsibilities and instructions and will be added to each
"Keep Alive SMS".

@D 6. Alarm Text Editor

24 - EN
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5.8 Alarm Printer

© Options g|

Basic Settings

M atification 5 ettings

Acknowledgement Select printer to protocal alarm events, Activate “Add form feed” to create a new
page for each alam. Change Codepage if wiong characters are printed. Press

Fiepeat Notfication Test-Button to simulate an alarm.

Alarm Sound
Alarmn Interface 1
Scheduler Enable &larm Prirter
Alarm Interface 2 i
E-Mail Settings Select Printer
Alarm E-pail “helpraltWHP Color Laser)et 4500 PCL v
‘wiarning E-Mail
SMS Settings [ Add farm feed
Alarm M5 )
Waming S5 Codepage [Default 437 437 e
K.eep &live SMS Text
Alarm Printer Message Reason: $Reasond Y
Alarm Protocol Sensor: $SensorNumber: %SensorName$
Group Protocal Value: %SensorValue: $Zensorlniti
Logger Protocal Time: %PcTime}

Logger: i(LoggerName$ (3LoggerIdi)
Group: 3Group}

Autozave as MDF
S cheduler

Communication Timeouts SomomEss

Sl: 351Name% WValue: 351Walue% %51Unit% State:
v

[ Edt [ TestPiin

[ Ok ] [ Cancel ]

This check box activates the alarm printer function. Each Enable Alarm Printer
alarm event is going to lead to a print out on the selected
printer.

This block contains information like: process information, Text / Button: Edit
responsibilities and instructions and will be added to each
alarm printout.

@= 6. Alarm Text Editor

(D GDI Win Printer eg: Canon S520 does not work as an alarm printer!

elproLOG MONITOR EN - 25
SM3002Ea



Alarm Settings

5.9

Not an alert option s

Alarm Protocol

Path & File Name

© Options

Basic Seftings
Matification Settings
Acknowledgement
Fepeat Motification
Alarm Sound
Alarn Interface 1
Scheduler
Alarn Interface 2
E-Mail 5ettings
Alarrn E-Mail
‘wiarning E-kail
SMS Settings
Alarm SM5
wiarning SkS
Feep &live SMS
Alarrn Printer
Alarm Protocol
Group Protocal
Logger Protocol
Autozave as MDF
Scheduler
Communication Timeouts

EPRCH|—

X

Use the Alarm Protocol to record every alarm event. Select path and filename to
zave the protocol file.

[ Enable &larm Protocal
Fath

[ ]9 ] [ Cancel ]

will be kept.

Location where all the alarm protocols (csv-files; plain text)

5.9.1 Alarm Protocol Structure

Column | Title Note
£ 1 PC time Reason for alarm
3 2 Logger time
3 Alarm Info
4 Logger group
5 Logger name
6 Logger id
7 Sensor no This entry refers to the sensor
number of the logger
8 Sensor name Name of the alarm releasing
sensor
26 - EN elproLOG MONITOR
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sl 9 S1-Name
[72)
S| 10 S1-Value
(7]
11 S1-Unit
12 S1-Status 0 ok

1 Sensor deactivated
(in elproLOG CONFIG)

Warning

Warning confirmed

Alarm

Alarm confirmed

u.f./o.f./n.c.

N ol gl A WODN

u.f./o.f./n.c. confirmed

u.f. | Value under stepping
measurement range

o.f. | Value over stepping
measurement range

n.c. | Sensor not connected /
wire brake

13-40 Corresponds to the above information for sensor 2 - 8

elproLOG MONITOR EN - 27
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5| 41 D1-Name Name of digital input 1
Q.
S| 42 D1-Value 0/1 | Current state of D1 (see alarm
S protocol for more details)
()
0| 43 D1-Text value Describes the state of D1
44 D1-Status 0 ok
1 Digital input deactivated
(in elproLOG CONFIG)
2 —
3 —
4 Alarm
5 Alarm confirmed
45 - 48 Corresponds to the above information for digital input D2
S 49 User name For alarm confirmation
g 50 Host name
..g 51 Comment title 1 For alarm confirmation
E, 52 Comment text 1
S
% 53 -56 | Corresponds to the above information for digital input D2
3]
c
=
Q
<
28 - EN elproLOG MONITOR
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Alarm Settings

5.10 Group Protocol

A group protocol is a text file (csv-file; plain text) with the Not an alert option Pra
content of the last scan. All alarm monitor information is
stored.
© Options E|
Basic Settings
M otification 5 ettings
Acknowledgement Captures the last group overview screen. The filename corresponds to the group
Fiepeat Motiication name. Select path to save the protocol file.
Alarmn Sound
Alarmn Interface 1
Alarnswcl:fec::i; 5 [] Enable Group Protocol
E-Mail Setings il
Alarm E-hdail
Wiarhing E-Mail
5SS Settings
Alarm SM5
Wwarning SM5
K.eep dlive SMS
Alarrn Printer
Alarm Protocol
Group Protocol
Laogger Protocol
Autozave az MOF
S cheduler
Communication Timeouts
[ Ok ] [ Cancel ]
Location where the group protocols will be kept. Path & File Name
5.10.1 Group Protocol Structure
Column | Title Note
1 Logger id
2 Logger name
3 PC time
4 Logger time
5 Logger state 0 Communication ok
1 Data logger deactivated
(in elproLOG CONFIG)
4 No connection
5 No connection confirmed
6 S1-Name

elproLOG MONITOR

SM3002Ea
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7 S1-Value
8 S1-Unit
9 S1-Status 0 ok

1 Sensor deactivated
(in elproLOG CONFIG)

Warning

Warning confirmed

Alarm

Alarm confirmed

u.f./o.f./n.c.

N ol gl A WODN

u.f./o.f./n.c. confirmed

u.f. | Value under stepping
measurement range

o.f. | Value over stepping
measurement range

n.c. | Sensor not connected /
wire brake

10 - 37 Corresponds to the above information for sensor 2 - 8

38 D1-Name Name of digital input 1

39 D1-Value 0/ 1 | Current state of D1 (see alarm
protocol for more details)

40 D1-Text value Describes the state of D1

41 D1-Status 0 ok

1 Digital input deactivated (in
elproLOG CONFIG)

2
3 —
4

Alarm

5 Alarm confirmed

42 - 45 Corresponds to the above information for digital input D2

30 - EN elproLOG MONITOR
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5.11 Logger Protocol

A logger protocol is a text file (csv-file; plain text) with the Not an alert option P
content of the last scan. Each logger in the selected group
gets its own logger protocol.

© Options E|

Basic Settings

M otification 5 ettings

Acknowledgement Stores a specified number of measurement values from each datalogger. Select
path to gave the protocol file. The filename of the filefz] created automatically will
conespond to the logger 10

Fepeat Motification
Alarmn Sound
Alarmn Interface 1
5 cheduler Enable Logger Protocel
Alarmn Interface 2
E-Mail Setings il
Alarm E-hdail . ; ; ; :
Warning E-Mail C:A\Dokumente und Einstellungent agublerEigene Dateien\Diverses E]
5SS Settings
Al SMS Mumber of cycles stored: 20
Wwarning SM5
K.eep dlive SMS
Alarrn Printer
Alarm Protocol
Group Protocal
Logger Protocol
Autozave az MOF
S cheduler
Communication Timeouts

~
b

[ Ok ] [ Cancel ]

This entry determines the number of measurement cycles Number of cycles
kept in the logger protocol file. stored

Location where the logger protocols will be kept. Path & File Name

5.11.1 Logger Protocol Structure

Column | Title Note
1 Logger id
2 Logger name
3 PC time
4 Logger time
elproLOG MONITOR EN - 31
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5 Logger state 0 Communication ok

1 Data logger deactivated
(in elproLOG CONFIG)

4 No connection
5 No connection confirmed
6 S1-Name
7 S1-Value
8 S1-Unit
9 S1-Status 0 ok
1 Sensor deactivated

(in elproLOG CONFIG)

Warning

Warning confirmed

Alarm

Alarm confirmed

u.f./Jo.f./n.c.

N ol gl A WODN

u.f./o.f./n.c. confirmed

u.f. | Value under stepping
measurement range

o.f. | Value over stepping
measurement range

n.c. | Sensor not connected /
wire brake

10 - 37 | Corresponds to the above information for sensor 2 - 8

38 D1-Name Name of digital input 1
39 D1-Value 0/1 | Current state of D1 (see alarm
protocol for more details)
40 D1-Text value Describes the state of D1
32 - EN elproLOG MONITOR
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41 D1-Status 0 ok

1 Digital input deactivated (in
elproLOG CONFIG)

2
3 —
4

Alarm

5 Alarm confirmed

42 -45 | Corresponds to the above information for digital input D2

5.12 Autosave as MDF

o Dptions g|

Baszic Settings
M atification S ettings

Group Protocol
Logger Protocol
Ao z MDF
Scheduler
Communication Timeouts

Acknowledgement With the Autogave function, the data stored in the datalogger will be stored
Fepeat Motification periodically for archiving and later evaluation. The generated MDF file can be
P opened with the elprolL0G AMALYZE / eprol0G AMALYZE OLS application.
Alarm Sound
Alarm Interface 1
Scheduler Enable Autosave
Alarmn Interface 2
E-Mail Settings ety
Alarrn E-p4 ail . ;
C:ADokumente und EinstellungentagublersDesktopiMeuer Ordner
Wwarning E-Mail C]
SMS Settings . )
Alarn SHE (O Save all files to the same directory
Warning SMS (®) Create subdirectories for save date
Keep Alive SMS (O Create subdirectories for each logger
Alarm Printer
Alarm Protocol

Fietries if Autozave failed

2 s

[ (1] ] [ Cancel ]

This check box activates the autosave function.

This is the place where the autosave files will be kept.

Path

A THE ALARM RELEASED BY A FAILED AUTOSAVE, WILL BE REGISTERED

IN THE ALARM PROTOCOL AND PRINTED OUT!

elproLOG MONITOR

SM3002Ea
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o Options

Basic Settings
Motification 5 ettings

Alarm Protocol

5.12.1 Autosave Scheduler

CGUPRC

3

Acknowledgement Select date/time and the recurrence pattern for autozaving the data stored in the
Repeat Motfication datalogger. Additionally, select the range of data to be read from the datalogger.
Alarmn Sound
Alarmn Interface 1
Scheduler Autozave scheduling
Alarm Interface 2
E-Mail Settings Start: | Mitwoch , 27, August 2008 v | |zzooon %
Alarm E-hdail
Wam!ng E-tail Every: |1 A | |months hd |
SMS Settings
Alarm SM5 .
Warning SMS [ ata readout time range
Keep Alive SM3 (%) Read entire memary
Alarrn Printer

() Read selected range

Group Protocal
Laogger Protocol
Autozave az MOF

Scheduler
Communication Timeouts

Ok ] [ Cancel

Autosave file name
definition:
ID-Number - Module
Tag - Date - Increasing

number P

The "Autosave" data will be read from the datalogger and
stored at the next elproLOG MONITOR reading cycle.

34 - EN elproLOG MONITOR
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5.13 Communication Timeouts

Alarm Settings

- These settings are used to match your hardware
infrastructure with the datalogger and software
requirements.

- These values should not be changed under normal
conditions.

- If one has got communication problems, change all
timeout parameters by the same factor.

© Options

Basic Settings
M otification 5 ettings
Acknowledgement
Fepeat Motification
Alarmn Sound
Alarmn Interface 1
Scheduler
Alarmn Interface 2
E-Mail Settings
Alarm E-hdail
Wiarhing E-Mail
5SS Settings
Alarm SM5
Wwarning SM5
K.eep dlive SMS
Alarrn Printer
Alarm Protocol
Group Protocal
Laogger Protocol
Autozave az MOF
S cheduler

Communication Timeouts

3

Special settings bo solve communication problems depending on used interface

type.

Timeouts RS 232
First to Char:
Char to Char:

Tatal:

Timeouts TCPIP
First ta Char:
Char to Char:

Tatal:

600

ano

600

200

ms

ms

ms

ms

ms

ms

Ok

J {

Cancel

Default Values

elproLOG MONITOR

SM3002Ea
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6. Alarm Text Editor

Allows you to setup the contend of your text messages. For further details see the
window related comment.

wfith the integrated editor you can customize the test of the alam and warning messages. The placeholders at the |eft side can be inserted ta the text by double click.
or drag and drop. Usge tabulators bo format the test according your needs. With the "Defaul Test" button pou can restore to the facto default test. Pleaze congider
that not all characters are printable or usable in SM5 messages.

= General | Message Reason: %Reason?
|- gensor: %#8ensorNumber% %#densorName$
L):’] teszage Reason | ; ]
Talue: %densorValuet® %8ensorUnit#
[%] GroupName Time: $EcTimes
é] Logger Name Logger: %LoggerName$ (%3LoggerIdd)
é] Logger ID Group: %Group$
[%] Logger Time Sensors:
G‘] BT Time gl: %8lName% Value: %81Value? $81Unit% State: %#381l8tateTexth
82: %832Name% Value: %92Value? %82Unit% State: %328tateTextt
I|EIMarmingSensur 893: %33Name® Value: $%33Value? %383Unit% State: %338tateText?
é] Alarrning Sensor Number gd: %84Name? Value: %84Value? $84Unit% State: %#848tateTexth

85: %85Name% Value: %35Value® %350nit% State: %358tateTextt

é] Alatming:<enses:ame 36: %36Name% Value: %36Value? $36Unit%  State: %368tateTextt

é] Alarming Senzor Value 37: %37Name% Value: %37Value? %37Unit% State: %378tateText$

l_{‘] Alaming Sensor Uit 30: %30Name% Value: %898Value? $88Unit% State: %308tateTextt

I|B Sensor 1 Digital Inputs:

é] Gensor 1 Name Dl: %D1Name% WValue: %D1Value$® %D1lValueText® State: %
Dl3tateTexts

é] Sensor 1 Yalue D:E: %DEZMName%® WValue: %DEZValue® %#DEWalueTextd® State: #

é] Senzor 1 Unit DZ3tateText?

éj Senzor 1 State
,}] Senzor 1 State Text

Responsible: Mr. Andreas Gubler

| Sensor 2

Instruction see S0P: AS00-300, Revison 2.5
| Sensor 3

Sensor 4

Sensor 5

| Sensor 7

Sensor &

Digital Input 1

|
|
|
|
| Sensor b |
|
|
|
|

| Digital Input 2

[ CearTest || DefautTen | oK | [ Ccancel

36 - EN elproLOG MONITOR
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7.

Data Representation

The following 2 data representation modes are possible on the elproLOG MONITOR

main screen

Sensor based representation

& elprolUlL MUN - [Lroup Store [= T[]
B Fle Group Toolks ‘Window Help -8 X
) L] e 3 A @) 0] 80 (] show alarm Window

Sensor name Sensorno | Sensorvalue  Sensor unit Logger name Loggerid
Door open switch D1 0 open Production A, Shelf 1 12358
Production A, Humidity Shelf 1 52 52.59 %rF Production A, Shelf 1 12358
Production A, Inlet Humidity 52 475 % Air Inlet 557428
Production A, Inlet Temperature 51 26.6 °C Air Inlet 557428
Production A, Temperature Level4 52 234 °C Production A, Shelf2 7678
Production A, Temperature Level 8 31 21.9 C Production A, Shelf2 7678
Production A, Temperature Shelf1 31 41.87 °C Production A, Shelf 1 12358
Flemaining time: 00:00:43 Cycle time: 00:01:00 "/ aiting,
U Mest autosave: 02.09.2008 1400

Logger based representation

o elprol0G MONITOR - [Group Store 1]

%, File Group Tools ‘Window Help -0 X
[ L) 4 | € @A) (@] i) |8 4] Show Alarm Window
Logger S1 S2 S3 S4 S5 56 S7 S8 D1 D2
Froduction &, 1 Production &, |
» | Air Inlet 26.8 46.3
I0: 557428 = %
Froduction & Production & Dioor open switch
Production A, Shelf 1 419 52.22 0
10: 12358 C E opEn
Production A, Production A T
Production A, Shelf 2 21.8 234
IC: 7E78 = -
Remaining time: 00:00:26 Cycle time: 00:01:00 W aiting...
U Mext autosave: 02.09.2008 14:00

Cycle time
Remaining time

Next autosave

elproLOG MONITOR
SM3002Ea

Time between two scans
Time left till the next scan

Date and time till the next autosave
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8. Alarm/Warning

By the flashing icon: The background color in the corresponding field / row is
"Show Alarm Window",  going to change:

and the alarm window - If a limit value is violated

(pop-up) an alarm - The alarm state on one of the digital inputs (D1 / D2) is
makes attentive. e indicated

- A malfunction is detected

Sensor based representation

© elprolL0G MONITOR - [Group Store 1]

I, File Group  Tooks  Window Help o El X
Ol wle A al e e
Sensor name Sensor no Sensor value Sensor unit Logger name Logger id

P iy Sl JSt s e o A Shet s
Production A Inlet Temperature 51 254 Air Inlet 557428

Door open switch D1 0 open Production A, Shelf 1 12358

Humidity 52 Monitoring Logger 5150

Production A, Inlet Humidity 52 50.5 % Air Inlet 557428

Production A, Temperature Level  S2 24.0 °C Production A, Shelf 2 7678

Production A, Temperature Shelf 1 51 41.02 °C Production A, Shelf 1 12358

Temperatur 51 Monitoring Logger 5150

Production A, Temperature Level  S1 224 °C Production A, Shelf 2 7678

Remaining time: 00:00:04 Cycle time: O0:01:00 Waiting

U Next autosave: 01.09.2008 14:00

Logger based representation

o elproL0G MONITOR - [Group Store 1] g@@

W%, File Group Tools Window Help -8 x
Qs oA a e
Logger 51 S3 54 S5 S6 57 S8 D1 D2~
Production &, Temperature Shelf 1 Door open ¢
Production A, Shelf 1 40.86 0
1D: 12358 “C open
Production &, Inlet Temperature Production A, Inlet Humidity
Air Inlet 254 51.2
1D: 557428 T %
+ | Monitoring Logger
1D: 5150
Production &, Temperature Lewvel Production &, Temperature Le
Production A, Shelf 2 215 231
1D: 7678 T °C v
< >
Remaining time: - Cycle time: 00:01:00 tonitoring Logger: Connecting
U Mext autosave: 01.09.2008 14:00
Background Colors
white normal
red Alarm: value corresponds to the logger alarm parameters
orange Warning: value corresponds to settings in elproLOG CONFIG
38 - EN elproLOG MONITOR
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Background Colors

yellow » Malfunction of a sensor
« Communication Problem
(o= 9. Error Messages

gray + with measurement values, sensor is disabled in elproLOG
CONFIG

* no measurement values, no valid data available

- Alarm Acoustic Alarm

- Malfunction of a sensor
- Communication Problem

triggers an acoustic alarm until they are acknowledged
(o= 5.4 Alarm Sound.

If the program is visible as symbol in the task border only, elproLOG MONITOR

nevertheless the alarm window becomes visible on screen.  as symbol

8.1 Alarm Window

elprolLOG MONITOR  Alarm

B
_Dale/TlmeF‘E Date/Time Lagger Alarm Infa Logger Group Logger Name Loager IDY Sensor Name S8 Date/Time Acknowledge | Acknowledged by Acknowledgement
1| 010920081186 01.09.200811:21  ‘warning it sxcesde  Store 1 At Inlet B57428  Production, Inlet Temperatue | S1
2 | 01.03:2008 1157 No connectiontologg ~ Store 1 Moritoring Logger
3 347 | 01.09.2008 12558 | Alerm it exceeded roduction 4, 5 orduclion &, Tej espel 81 [ e
4 | 01.03.2008 1347 01.03.200812:55  alarm limit exceaded Store 1 Production &, Shelff 1 12358 Production &, Temperature Shelf 51 01.09.200813:47 agubler
Y 01.09200813:53 | 010920081301 | Alarmn it exce=ded Production 4, Shelf 1 | 12358 ‘Plnjducllon.‘u"«,TEmper.ah.lEEiheIl 5 [Acknowledge |
6 | 01.03.20081354 01.09.2008 1253  Alam it excesded  Stare 1 Production &, Shelf 1 12358 Production &, Temperature Shelf 51
1. Warning
2. e.g. communication error
3. Alarm
4. Row-wise alarm acknowledge
8.1.1 Notes About the Alarm Reason
5. Alarm
6. Alarm Value back to normal
This line will be removed from the list, after the alarm
has been acknowledged
elproLOG MONITOR EN - 39
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NOT ACTIVATED ALARM CONDITIONS IN ACCORDANCE WITH CHAPTER
5.1 NOTIFICATION SETTINGS, ARE NOT REPRESENTED IN THE "ALARM
WINDOW", AND NO ALARM WILL BE RELEASED.

AFTER A RESTART OF ELPROLOG MONITOR, ALL ALARMS ARE ACTIVE
AGAIN!

8.1.1 Notes About the Alarm Reason

This window appears after an alarm has been confirmed, if it
was activated in accordance with chapter 5.2
Acknowledgement.

Alarm Acknowledgement g]

Acknowledge Comment

Dretailz

Action

Cancel

After an acknowledgement "Date/Time Acknowledged" and
"Acknowledged by" are registered in the alarm window and
the alarm protocol.

Acknowledged messages are represented in the alarm
window (background color: white) till their conditions are set
back to normal.

40 - EN elproLOG MONITOR
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8.2 Time Responds - Alarm Sequence

e T.-Z'['C'J cle time

Alarm delay time

| I

M1

Alarm delay time

elproLOG MONITOR
SM3002Ea

N

20 minutes; Alarminterface

Temperature

Limit value

Alarm

Alarm contact logger

Alarm elproLOG MONITOR
Alarminterface R1
Alarminterface R1 on/off
Alarminterface R2
Alarminterface R2 on/off
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9. Error Messages

9.1 Sensor Error

elproLOG MONITOR  Alarm E]

5

_Dateﬂ imePC  Date/Time Logger Alam Info Logaer Group Logger Name Logger 1D Sensor Name: 5§ Dater/Time Acknowled by

190820087140 290820081048 Sensar Enon Sie Fraduction , Shel 1 1238 Froductiond, TenpeiaueSh 51
2908.2008711:40  29.08.200810:48  Sensor Emor Store 1 Production &, Shelf 1 12388 Production &, Humidiy Shelf 1 52
BENBTA BEAEIND SenserEro Stoe itk BT Producond, ! Tempsar 1 (cknowedze |
2508200811:40  2908.200811:04  Sensor Emor Store 1 Ait et 557428 Production 4, Inlet Humidty 52 [Acknaw\edge ]

If a sensor is defective
or not connected, the U.F
background color of the

sensor gets yellow. s

Value under stepping measurement range or
sensor wire shorted

Value over stepping measurement range /

O.F. sensor cable break

n.def Missing or wrong measurement data

9.2 Communication Problem

© elprol.0G MONITOR - [Group Stare 1] ;J@'E.‘
G, Fle Group Tools ‘window Help - a8 x
() L | e @ [A) (@) 50138 (A Show Alarm Window
Logger S1 S2 S3 S4 S5 S6 S7 S8 D1 D2
Production 4, Inlet Temperat Production &, Inlst Humidity
Air Inlet 26.0 49.0 0 1]
ID: 557428 C i
Temperatur Hurnidity.
Monitoring Logger 24.8 £3.6 0 ]
ID: 5150 T %z
» | Production A, Shelf 1
ID: 12358
Production &, Temperature L Production &, Temperaturs Lev
Production A, Shelf 2 22.6 241 0 0
ID: 7678 T C
Remaining time: 00:00:46 Cyele time: 00:07:00 Waiting.
U MNext autosave: 29.02.2008 14.00

If a data logger is not connected to LAN or communication is
disturbed, the background color of the logger name and id
gets yellow and no measurement values are available

42 - EN elproLOG MONITOR
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9.3 Configuration Messages

Config file error,

1 E Config file has an incompatible version, Please browse to anather File,
L3

A gcf-file of a former version of elproLOG CONFIG has been
tried to open.

Open this gcf-file with the new version of elproLOG CONFIG
and convert it into the new format.

Mo alarm condition

L Mo alarm condition selecked,
- Conkinue without alarm notification?

[ Jda ] [ Mein ]

No alert options have been selected (= 5.1 Notification
Settings.

The available protocols (Alarm, Group, Logger) are not
recognized as alert options

9.4 Information for Customer Support

If you need assistance from the ELPRO - Customer support,
supply us with the following information please:

* Release number of the used software.

(The software is delivered on a CD-ROM with the
following designation: 3.x.y. The current version
number of the software is shown by the ReadMe file.

* Used operating system.

» Designation of the used elproLOG ANALYZE software
modules and / or datalogger with which problems arise.

* Do the same problems arise with other elproLOG
application and / or datalogger?

+ Which were the preceding actions, before problems
arose? (accurate description of your datalogger
application: time, temperature, shock .....).

» Exact definition of the error occurred

elproLOG MONITOR
SM3002Ea

Config file error

No alert option

Select in menu "Help"
the menu item "Info" for
the required support

details.

e
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